
 

 

Hong Kong & Macao International Airport Transportation Service Co. Limited 
 

Terms & Conditions for the MGTO-HAD Joint Promotion 
 

1. Eligibility: This offer is valid solely for individuals possessing travel documents other than those issued 

by Hong Kong SAR, Macao SAR, or People's Republic of China (Including Taiwan Region), who arrive 

at Hong Kong International Airport from February 1 to August 31, 2024. 

2. Ticketing: Sponsored free-of-charge tickets are available at our Hong Kong International Airport 

service counter and online ticket purchasing system. 

3. Transport Service: Complimentary bonded bus service from Hong Kong International Airport to HZMB 

Macau Port is provided. Valid promotion ticket and passport must be presented for boarding. 

4. Data Collection: Passenger information will be collected and utilized for data analysis and statistical 

reporting by both MGTO and the bus company. 

5. Luggage Policy: In compliance with HAD's standard luggage policy. One carry-on and one check-in 

bag are permitted per passenger. 

6. Ticket Validity: Tickets are non-refundable, non-transferable, and valid only for the specific date and 

time stated. 

7. Schedule Changes & Liability: HAD reserves the right to modify or cancel schedules without prior 

notice and disclaims liability for indirect losses caused by unforeseen circumstances. 

8. Boarding Requirements: Strict adherence to boarding time and location is required. Failure to comply 

may result in denied boarding without a refund. 

9. Prohibited Items: Passengers must comply with HAD's list of prohibited items, including but not 

limited to dangerous goods. 

10. Denial of Boarding: HAD may refuse boarding for reasons pertaining to safety, health, or security. 

11. Contact Information: For assistance, please contact HAD at (852) 3193 9188 [Hong Kong] or via email 

at cs@macauhkairportbus.com. 

12. General Terms: Unless specifically modified by these promotional terms, all standard HAD Terms & 

Conditions apply. 

 

澳門特別行政區政府旅遊局與香港機場直通巴士聯合推廣活動條款及細則 
 

1. 推廣對象：此優惠適用於持有非香港、澳門特別行政區或中華人民共和國（包括台灣地區）發

行的旅行證件的個人（下稱「參加者」）。 

2. 票務優惠期間及條件： 參加者須為於 2024年 2月 1日至 8月 31日期間內抵達香港國際機場的

旅客，於抵達後在指定的香港機場直通巴士櫃檯憑出示旅行證件和登機牌並作相關資料登記後

換領推廣票。乘客可於香港國際機場設置之服務櫃台以及公司線上購票系統中，依照相關規定

獲取經贊助且免費的入場券。 

3. 服務範圍:：參加者可免費乘坐由香港機場開往澳門口岸的巴士。參加者於登車時須出示憑出示

有效的推廣票和旅行證件。 

4. 個人資料收集聲明：參加本推廣活動的個人所提供的資料僅用於票務優惠活動用途，並基於活

動及交通服務所需，相關個人資料將交予澳門特別行政區政府旅遊局作票據核實及活動成效評

估。參加者有權依法申請查閱及更新其個人資料。 

5. 行李政策：遵循香港機場直通巴士的標準行李規定。每位乘客允許攜帶一件隨身行李和一件託

運行李。 

6. 票券有效性：票券不可退款、不可轉讓，並僅限於指定的日期和時間使用。 

7. 時間變更及責任：香港機場直通巴士有權更改或取消班次，並不對因不可預見情況造成的間接

損失承擔責任。 

8. 登車要求：必須嚴格遵守登車時間和地點。遲到可能導致無法登車且不退款。 

9. 禁運物品：乘客必須遵守香港機場直通巴士的禁運物品清單，包括但不限於危險品。 

10. 拒絕登車：出於安全、健康或安全原因，香港機場直通巴士有權拒絕乘客登車。 

11. 聯繫方式：如需協助，請致電 (852) 3193 9188 [香港] 或通過電子郵件 

cs@macauhkairportbus.com 聯繫我們。 

12. 一般條款: 除非本推廣條款有特別修改，否則適用所有其他標準的香港機場直通巴士條款及細

則。 


